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Why PDF Accessibility Matters for Special Districts

Providing accessible public documents isn't just a legal requirement (under the Americans with 
Disabilities Act); it's a core part of serving your entire community. Here's how accessible PDFs 
benefit your special district:

● Inclusivity: Ensure everyone, regardless of disability, can access information about 
district services, meetings, and finances.

● Transparency: Build trust with your constituents by making documents easy to read 
for everyone.

● Compliance: Reduce the risk of legal complaints and demonstrate a commitment to 
equal access.

● Improved User Experience: Accessible documents are often easier for all users to 
navigate, not just those with disabilities.

● Reputation: Position your special district as a leader in community engagement and 
inclusivity.
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WCAG 2.1 AA Guidelines
The international web accessibility guidelines that are 

referenced (directly and indirectly) by both state and federal 
laws regarding web accessibility.
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DOJ 28 CFR Part 35
New guidance released June 24, 2024 
explaining how special districts must comply 
and how the Department of Justice will 
enforce website accessibility. Full rule

State Laws
Requires that state agencies comply with 
accessibility guidelines. Examples include 
HB 21-1110 in Colorado or AB 434 in California.
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Section 508
A law referenced by the ADA that more specifically 

outlines how to meet accessibility standards for 
electronic content, including websites.

Legal foundations for website accessibility

ADA Compliance
The Americans with Disabilities Act 

protects the rights of people with 
disabilities. It’s broad reach extends to 

websites, but doesn’t reference web 
accessibility specifically.
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https://www.govinfo.gov/content/pkg/FR-2024-04-24/pdf/2024-07758.pdf?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov


To remediate or not to remediate? That is the question!

Was it created after the 
deadline? Yup! Remediate

Is this a state required 
document for this year? Yes, better to be safe. 

Remediate

Is this considered an 
archived document?

Archived Content as Defined by DOJ

No - you’re off the hook. No Remediation Required . 
Just add archived notice. 

CO: Jul 1, 2024
CA: Jan 1, 2025 (AB 1757 dependent)
Others: April 26, 2027  

https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content


Prioritizing Document Remediation

Start by making your most important and frequently accessed documents accessible. Here's a 
suggested order:

1. Upcoming Meeting Agendas: Ensure community members can participate fully in district 
decision-making.

2. Most Recent Meeting Minutes: Provide a record of district actions that everyone can 
understand.

3. Financial Documents (Budgets, Audits): Transparency in finances is key to public trust.
4. Public Notices and Announcements: Reach the widest possible audience with important 

information.
5. Frequently Requested Forms: Make it easy for everyone to interact with your district.
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Remediation Options

● Do It Yourself (DIY)

Tools like CommonLook PDF or Adobe Acrobat empower you to remediate 
documents in-house.

● Automated Remediation

Our platform offers a convenient built-in tool to send PDFs for remediation 
at a flat rate per page.



DIY: Manually Remediating PDFs

Remediating PDFs: Adobe Acrobat vs. CommonLook PDF

● While Adobe Acrobat has some accessibility features, it does not test your document 
against the full suit of WCAG requirements. 

View Full 
Comparison »

https://commonlook.com/wp-content/uploads/2019/04/adobe-acrobat-professional-vs-commonlook-pdf_final-remediated.pdf
https://commonlook.com/wp-content/uploads/2019/04/adobe-acrobat-professional-vs-commonlook-pdf_final-remediated.pdf
https://commonlook.com/wp-content/uploads/2019/04/adobe-acrobat-professional-vs-commonlook-pdf_final-remediated.pdf


Common PDF Remediation Tasks

Making PDFs accessible typically involves these key steps:

1. Tagging: Adding tags to define the structure of the document (headings, paragraphs, 
lists, tables) so assistive technology can interpret it.

2. Reading Order: Ensuring the content flows in a logical order for screen readers.
3. Alternative Text for Images: Providing text descriptions of images so people who cannot 

see them understand their content.
4. Hyperlinks: Making sure links have descriptive text (not just "click here").
5. Tables: Adding proper table headers and data structure.
6. Forms: Ensuring forms are interactive and usable with assistive technology.
7. Color Contrast: Checking that text and background colors have sufficient contrast for 

people with low vision.
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Other Resources for DIY Remediation

● The Accessibility Guy: This is a great YouTube channel 
with a focus on not only how to remediate your 
documents, but also create accessible documents 
going forward. He has two videos going into detail on 
creating accessible agendas that utilize Streamline to 
verify!

● Allyant Self-Paced Training: This course provides 
in-depth tutorials on Allyant's CommonLook PDF 
software as well as their CommonLook Office software. 
The course not only teaches you how to utilize the tools 
effectively but also emphasizes the importance of 
ensuring that all actions are carried out in an accessible 
manner.

Part 1: Make a simple agenda 
fully compliant

Part 2: Make a more complex 
document fully compliant
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https://www.youtube.com/playlist?list=PL2GnpAhfNiFE-EYzE52ZVf1s0Kw3FJz1F
https://allyant.com/training/cl-accessibility-suite-self-paced-training/
http://www.youtube.com/watch?v=oNDD2GCbbTk
https://www.youtube.com/watch?v=oNDD2GCbbTk
https://www.youtube.com/watch?v=oNDD2GCbbTk
https://www.youtube.com/watch?v=7GjzRUdaECY
https://www.youtube.com/watch?v=7GjzRUdaECY


Automated Remediation for Streamline Customers

● To make things convenient, Streamline has partnered with 
Allyant to offer automated PDF remediation directly on our 
platform at a flat rate per page. When you request automated 
remediation, Allyant will fix all errors and warnings for you and 
provide a certificate of remediation for the document.

Submitting a PDF for Remediation

● Requesting a document to be remediated is easy! After 
selecting the inaccessible PDF, click the button to request 
remediation and it will be sent off and remediated in 7-10 
business days. When the accessible version is ready, it will 
automatically replace the old version on your site!



New Accessibility 
Dashboard Demonstration



Accessibility 
Dashboard
📑In-app PDF Scanning, Archiving & 
Remediation Services

♿Accessibility Policy 

📊Automatic Monthly Reporting

💪On-page Accessibility Assistant

📬ADA Support Ticketing System 

🛡$10,000 indemnification

Meet Your New and Improved



1. Find all PDFs on your website 

2. Export them to a 3rd party, paid PDF scanner to see which ones 
are inaccessible 

3. Remediate the PDFs (or delete them entirely from your website)

○ Manually via Adobe Acrobat Pro 
○ Find a 3rd party remediation service ($7-$25/page)

4. Find the pages where those PDFs were located

5. Upload the remediated PDFs to your website

6. Track/document all of this ^

We knew it would cost districts time 
and money (and a bit of sanity!) to 
tackle their PDFs so we made it easy 
and cost effective.

Don’t worry, we’ve got you 
covered…

The PDF 
Problem

😭 The old  way of doing things:

…but don’t worry—we’ve got you covered! 
☺



Built-in PDF 
remediation 
services and 
archiving for all 
files on your site  🙌
🚨 View which PDFs are not accessible

🛠 Request a PDF remediation on the spot

🗂 Manage and archive all PDFs on your site

💸 Only $7/page if you want professional remediation 



Easily view 
which PDFs are 
not accessible 
so that you can 
take action right 
on the spot 🚨 



Quickly vault 
archived PDFs and 
allow users to request 
them as needed 🗂 



Let us handle 
reported issues with 
our support 
ticketing system 📬
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Stay free from risk 
with a 360 degree 
overview of your 
web accessibility 💯



Special thanks 
to our BETA 
testers

Val Endyk, Cherry Creek Basin Water Quality Authority

Randy Mitchell, Willows Water District

Sarah Villa, Silver Creek Water and Sanitation District

Angel Dee Manning, Indian Hills Fire Protection District

Virpi Mattson, Cimarron Hills Fire Protection District

Jan Walker, Bear Creek Water and Sanitation District

Lane Melott, Advance HOA

Noel Nail, Icenogle Seaver Pogue P.C.

Kate Innes, Public Alliance

Tracy Hartle, Pleasant View Fire Protection District

Heidi Plummer, Stonegate Village Metropolitan District

Kay Zarbock, Morgan County Quality Water District

Kerry Grimes, Mountain View Fire Protection District



We’re trying to 
solve the PDF 
problem, but 
need your help! 

Interested in exploring our new 
solution to PDFs? 

Contact maria@getstreamline.com to 
join our alpha/beta testing group!

mailto:maria@getstreamline.com


Knowledge Base Article on PDF Remediation

Be sure to check out Streamline’s knowledge base 
article that summarizes the content in this 
presentation. 

● Article can be found at:
https://support.getstreamline.com/making-public
-facing-your-pdfs-accessible 

● This article will be updated with new information 
and advice as it becomes available.

https://support.getstreamline.com/making-public-facing-your-pdfs-accessible
https://support.getstreamline.com/making-public-facing-your-pdfs-accessible


DOJ’s Small Entity Implementation Guide

Be sure to check out the Department of Justice’s Small 
Entity Compliance guide

● Article can be found at: 
https://www.ada.gov/resources/small-entity-compli
ance-guide/

● The “Archived Content” section is helpful in defining 
common exceptions.
https://www.ada.gov/resources/small-entity-compli
ance-guide/#1-archived-web-content 

https://www.ada.gov/resources/small-entity-compliance-guide/#top
https://www.ada.gov/resources/small-entity-compliance-guide/#top
https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content
https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content
https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content
https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content


Thank you!



Contact us!
We’re here to help!

Mac Clemmens
mac@getstreamline.com 

Melissa Oakes
moakes@spencerfane.com  

Slides will be emailed to all participants.
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