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Welcome!
Use the Control Panel on the bottom of 
your screen for controls

● Ask questions using the chat pane - just 
type and click Send. We’ll do our best to 
get to all of them; if we miss any we’ll 
address them in our follow up email. 
(We’ll also send a link to these slides and 
the handouts..)

We are recording!



Don’t worry about notes!
We’ll email you:

✓ The slides
✓ A recording

✓ All the materials we cover



Why we’re here



Our partnership with FASD

Bring a solution based on members’ needs to 
Florida to help.



Streamline:
4 years, 300+ 

special districts,
dedicated to 
helping with 
transparency

Our parent:
Digital 

Deployment
14 years, 500+ 

websites

Partners: 
FASD,

SDAO, CSDA, 
UASD

We have your back!



You have more requirements 
than any other state!

It’s not easy being special





What we’ll cover



What we’ll cover

1. How to be compliant in Florida
a. Add required content
b. Maintain on regular intervals
c. Comply with needs of disabled users 

(Section 508)
2. Demonstrate tools that can help



Adding Required Content











(and more for pension systems…)



Compliance for users 
with disabilities

Section 508
WCAG 2.0 AA



Section 508

What it is: a Federal law requiring that various technology be accessible 
to people with disabilities. Web section concerns itself with making sure 
websites work effectively with assistive tech (screen readers, magnifiers, 
Braille readers, etc.)

What to do about it: You can use online 
testing software to check for Section 508 
compliance. Reach out to your website 
vendor if your site isn’t compliant - 
or just use Streamline Web. 
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Section 508 (Federal / FL)

● Jan. 18, 2018, Section 508 officially adopted WCAG 2.0 AA guidelines, 
which are a bit more strict

● Only sites built after Jan. 18 2018 have to comply with the more strict 
guidelines (major redesigns count too) … all other sites must comply 
with Section 508 only (grandfathered!)

● Use online testing tools like https://achecker.ca/ to check for 
compliance - there are options to check for just Section 508 
compliance (older sites) or WCAG 2.0 compliance (newer sites)
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https://achecker.ca/


But why?

● An estimated 15 - 20% of the population has a disability, many of 
which affect a person’s ability to navigate the web

● Your website should be accessible by everyone if possible, and the 
basics aren’t that difficult

● Accessible websites get better search results (bonus!) because they 
are typically formatted in a more clear, easy to parse way

● Getting sued is very, very expensive
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Most Common Pitfalls

✓ PDFs improperly tagged
✓ Insufficient Color contrast
✓ Not having ALT tags for images
✓ Labels on forms
✓ Not using closed captions on video/audio files
✓ Not having a mobile-responsive site
✓ Non-semantic HTML (common with homegrown systems
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Examples of compliance
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Examples of compliance
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OK

Sometimes 
images with 
text are 
necessary.



Examples of compliance
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Be careful when relying on color. Never rely only 
on color to convey meaning.



Examples of compliance
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Never rely solely on color to convey meaning.

Don’t do 
this

The meetings in red 
have been canceled:

Jan 3, 2018
Feb 7, 2018

Mar 10, 2018
Apr 2, 2018



Examples of compliance
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Never rely solely on color to convey meaning.

Do this 
instead.

The meetings in red 
have been canceled:

Jan 3, 2018
Feb 7, 2018 (cancelled)

Mar 10, 2018
Apr 2, 2018



Very, very expensive
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Within forty-five (45) days after the effective date of this Agreement... 
any agent acting on behalf of either the University or the Board shall pay 
the Complainant a total sum of $23,543.00. Such payment(s) shall be 
made by check(s) payable to the order of the Complainant and delivered 
to the Complainant via overnight, private courier.
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Step 1: Visit achecker.ca
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http://achecker.ca


WCAG 2.0 AA: 
New/Current 
Standards

Section 508:
Standards before 
Jan 18, 2018
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Enter URL, click Options to choose test type
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Evaluate results

● For compliance you need to pay attention to anything that shows 
up under Known Problems
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What if there are errors?

● If your report shows “Known problems,” export it and share with 
your website vendor to get a quote to have them fixed.



Testing resources

● achecker.ca - free – good for single page tests for 508 or WCAG 2.0 
AA standards

● nibbler.silktide.com - free – good for testing accessibility and overall 
site effectiveness

● SiteImprove.com - paid service (pricey!) – watches for accessibility 
issues, broken links, content guidelines, and more

Note: automated testing tools only go so far, but showing intention and effort to comply 
goes a long way
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Final accessibility thoughts

✓ Remember, accessibility goes beyond your website. 
✓ Accessibility applies to PDFs, videos, and other content, too. 
✓ Reasonable effort counts.
✓ Take quick action if you receive an accessibility complaint. Most 

issues are politely resolved.
✓ Consider adding a page about your accessibility policies and contact 

information on your site.
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Don’t worry!

We’ll email you a link to an in-depth accessibility presentation
and a list of free online checkers.

We’re even happy to do an accessibility audit of your site. 
Just let us know!
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What we’ll cover

1. How to be compliant in Florida
a. Add required content
b. Maintain on regular intervals
c. Comply with needs of disabled users 

(Section 508)
2. Demonstrate tools that can help



Florida-specific tools that 
can help you stay 

compliant
LIVE DEMO





See you in Sarasota!

We’ll be at the 
member meet up 
next week in 
Sarasota.

Meet and greet:
Thursday 10/25
6pm - 7pm 
Rooftop

Giving a talk on 
Friday at 11:30am



FASD has your back.

FASD is working hard to protect special districts – get involved! 

● Join grassroots efforts
● Sign up for the FASD mailing list
● Attend membership meetups and annual conferences

For more info: 
Fred Crawford - fcrawford@fasd.com
Tanya Quickel - tquickel@wellingtonfl.gov 
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Streamline has your back.

Whatever crazy laws come next, Streamline will be here to help with compliance!

For more info: (916) 900-6619 

sloane@getstreamline.com   mac@getstreamline.com  
maria@getstreamline.com
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Maria will get 
you set up!

mailto:sloane@getstreamline.com
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