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C O N F I D E N T I A L

Districts were recognized 
for compliance as defined 

by checkmydistrict.org

The day included an 
Immersive simulation 
where users had to 
access a website as a 
blind user and try to 
find information about a 
local election »



What are all these 
Colorado laws and rules?

HB 21-1110
Main CO 

Accessibility Law

SB 23-244 
“Cleanup bill”

8 CCR 1501-11
CO Tech 

accessibility rules

HB 24-1454
Good faith effort 

protections



HB 24-1454 Key Takeaways
✓ In partnership with Colorado Municipal League and Colorado Counties, Inc., SDA is 

supporting a bill introduced on Apr 15 that would provide a one-year grace period for 
the $3,500 penalties pursuant to HB21-1110 which takes effect July 1, 2024. 

✓ This would apply to some ADA issues detected on special district websites, so long as 
good faith progress is being demonstrated. Good faith progress is defined as 
○ (1) a progress-to-date report that demonstrates concrete and specific efforts 

toward compliance, 
○ (2) updating the report on a quarterly basis , 
○ (3) creating a clear, easy-to-find process for requesting redress  for inaccessible 

digital products, including contact options that are not dependent on web access or 
digital accessibility and are prominently displayed on all front-facing web pages. 

✓ Although this bill would provide a buffer for pain points like historical PDF files and 
digital signage, districts still need to be compliant by July 1 per federal law. See the 
SDA and Streamline ADA compliance checklist to make sure you’re ready. 

https://docs.google.com/document/d/1bVd1PSQ3oT_QCyaTAR5jZgOfFvuNdMg49bPtHQN0ypg/edit


New DOJ Rule 
Takeaways

✓ Also supporting provisions for archived 
content

✓ Library districts getting hit (AZ, IL)

New 8 CCR 1501-11 Takeaways
✓ Provisions for archived content before July 1



Our mission
Make special districts the most accessible 

form of government in the country



10 steps 
checklist

http://tinyurl.com/adachecklistco



One-time Actions
To get your district compliant



Designate Accessibility Contact1

✓ Select a person in your organization to 
handle these requests

✓ Usually the person who updates your 
website



Approve a Website 
Accessibility Statement 

2

✓ Here’s one to start:
getstreamline.com/accessibility-policy

http://getstreamline.com/accessibility-policy


Create Accessibility Page3

✓ A page listing your 
accessibility contact 
and your policy, and how 
to contact the district

(We are removing the 
publication of the scans as 
a recommendation)



Create Process for Requests4

✓ Just like you do for public records 
requests

✓ Ensure timeline is included



Enable Closed Captions5

✓ If you have videos on your page, or you 
link to YouTube, make sure Closed 
Captioning is enabled

✓ If you are a larger district, consider 
hiring a closed captioning service

✓ If using Zoom, enable live captions



If you click this, do you 
see captions?



Step 2

Step 1



Step 4: confirm

Step 3: choose language



Ongoing Actions
Recommended once per month



Scan your website pages6

Not a replacement for a full human verification, but a good way to 
assess your district’s general accessibility. 

✓ Free: Lighthouse (in-browser), WAVE, 
CheckMyDistrict.org

✓ Commercial solutions









https://www.figma.com/proto/mDb8lCjscAx7NDDf37ahq7/Accessibility---Outbound-Accessibility-Report?node-id=2833%3A572&scaling=min-zoom&page-id=0%3A1&starting-point-node-id=2833%3A572&show-proto-sidebar=1&hide-ui=1












Scan your website pages (cont.)6

Two most common issues:

✓ Missing Alt Text
✓ Color Contrast



Fixing Alt Text on Wordpress



Fixing Alt Text on Drupal 9



Fixing Alt Text on Streamline



Images: flyers

FAIL

PASS



Color contrast

pass fail

Our favorite tool: WebAIM color 
contrast checker

https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/


Scan your website pages (cont.)6

✓ Having a process to check your website 
on a monthly basis can protect you

✓ Keep copies of the results





Check attachments7

✓ CheckMyDistrict.org (free) 
~Jun 2025

✓ PAC 2024 (free)
✓ Adobe Acrobat Pro (not WCAG, but close)
✓ CommonLook PDF Validator (free)

http://checkmydistrict.org
https://pac.pdf-accessibility.org/en/download


Check attachments7

✓ Develop a process for non-compliant documents

✓ Tip: prioritize most popular content first



Creating accessible documents - 
Microsoft Word



Creating accessible documents - Microsoft Word

● Start with an accessible Office template
● Create agenda or other document
● Export to PDF
● Use Acrobat to test / add an other required 

accessibility functions







Creating accessible documents - Microsoft Word

● Start with an accessible Office template
● Create agenda or other document
● Export to PDF
● Use Acrobat to test / add an other required accessibility 

functions



Save as PDF, best for accessibility



How to get Acrobat

● You’ll need Acrobat Pro (not to be 
confused with Acrobat Reader)



Using Acrobat Pro

● Open the PDF you exported from Word
● Right sidebar, under Tools, choose More Tools 

> Accessibility 
● Choose Full check
● Right mouse click on anything on the left that 

shows as failed, and “fix”
● Save PDF









Right mouse 
click on any 
failures to 
correct



To remediate or not to remediate?

A GUIDED JOURNEY OUT OF PDF HELL

That is the question!

Was it created after July 1, 
2024? Yup! Remediate

Is this a state required 
document for this year? Yes, better to be safe. 

Remediate

Is this considered an 
archived document?

Archived Content as Defined by DOJ

No - you’re off the hook. No Remediation Required . 
Just add archived notice. 

https://www.ada.gov/resources/small-entity-compliance-guide/#web-content-and-mobile-app-accessibility-requirements-before-the-rules-start-dates


Pressed for time? Consider a service

✓ CommonLook, TheAccessibilityGuy.com, etc. ($7/page)

✓ New technologies (e.g. DocAccess <$0.06/page/mo)

✓ Providers through SIPA

✓ Don’t boil the ocean, make a plan and work your way through your 
documents

✓ May not be possible to fix all documents, so label archived ones 
that are infrequently accessed

http://theaccessibilityguy.com




Perform Remediations8

✓ Insist your vendors do the web remediations 
○ contact us for language if you get pushback
○ Add to all RFP language to comply with 

WCAG 2.1 AA standards (CO vendor letter 
template)

✓ Establish a process

https://oit.colorado.gov/standards-policies-guides/guide-to-accessible-web-services/procurement-toolkit/vendor-letter
https://oit.colorado.gov/standards-policies-guides/guide-to-accessible-web-services/procurement-toolkit/vendor-letter


Perform Remediations8

✓ Keep an eye out for nonstandard content
✓ if you’re embedding a map, adding an 

infographic, linking to a third-party site, etc. try 
to provide the content in an accessible format, 
or at least describe the content so people will 
know what they are missing and how to contact 
you for more information.



Third-Party ADA Audit9

✓ If larger district, consider 3rd party test
✓ Use software that is audited, ask for 

copy of last report or VPAT
✓ Especially if manual testing was 

performed, you can include in your plan



Consider Platform/Insurance10

✓ Ask what assurances/indemnification 
your platform provides

✓ Evaluate insurance options, if needed
○ e.g. Prowriters, AAATraq

○ Most standard insurance won’t cover 
(e.g. EPLI, Statewide pools, Cyber)

○ Streamline has added coverage for districts 



Keep an Eye Out

✓ HB25-1152 – Holding Contractors Accountable 
for Accessibility Compliance
○ Closes a gap where vendors could ignore accessibility laws 

without consequence.

✓ HB25-1219 (Metro Districts)
○ Making critical governance information more accessible 

(informationally, not ADA).

○ Clarifying how districts operate and how residents can engage.

✓ More info at the next SDA Leg Update



Contact us!
We’re here to help!

Mac Clemmens
mac@getstreamline.com 

Maria Lara
maria@getstreamline.com 

mailto:mac@getstreamline.com
mailto:maria@getstreamline.com


Download this slide deck, checklist, 
and sample policies

getstreamline.com/accessibility

We’ll send you an 
update when the 
accessibility 
transition plan 
template is ready.

https://www.getstreamline.com/accessibility
https://hubs.ly/Q01Hhy6g0


3

4

WCAG 2.1 AA Guidelines
The international web accessibility 

guidelines that are referenced (directly and 
indirectly) by both state and federal laws 

regarding web accessibility.

1

ADA Compliance
The Americans with Disabilities Act protects 
the rights of people with disabilities. It’s 
broad reach extends to websites, but doesn’t 
reference web accessibility specifically.

State Laws
Requires that state agencies comply with 
accessibility guidelines. Examples 
include HB 21-1110 in Colorado or AB 
434 in California.

2

Section 508
A law referenced by the ADA that more 

specifically outlines how to meet accessibility 
standards for electronic content, including 

websites.

Legal foundations for website accessibility

A GUIDED JOURNEY OUT OF PDF HELL



Thank you!



How would you like to go from this…



… to this?





Instantly make all of your

website’s PDFs accessible.

Your Same Documents—Transcribed, Searchable, Translated, & fully WCAG 2.1 AA compliant. 👏



♿ Convert to an Accessible Transcript
You can view your document in a print friendly version or turn on the accessible transcript that ensures equal access for people 

with disabilities, especially those who are deaf, hard of hearing, blind, or have cognitive impairments.

What this solves:

● Handwriting

● Budgets and Tables

● Maps and Diagrams

🌐Translate to 150 Languages

󰳕Connect to a Live Visual Interpreter

🔎Ask Your Document a Question

🗂Navigate with a Document Outline

Let Your Users Search, Translate, Ask Questions & Get Live Assistance
       Be ADA compliant while ensuring all users get the great experience they deserve:

https://app.strdocviewer.com/#
https://app.strdocviewer.com/#
https://app.strdocviewer.com/#


Translate to your community’s native languages



Ask your document a question



Simple Set-Up & Management
Install in minutes, and all your document links will automatically be served by DocAccess.





Get on the waiting list

Sign up to be the first to know when this product is 
released!

https://www.getstreamline.com/docaccess-waitlist

https://www.getstreamline.com/docaccess-waitlist

