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Streamline:
4 years, 320 

special district 
websites, 500+ 

local government 
agencies using our 

free compliance 
tools. 

Digital 
Deployment:
15 years, 300+ 
websites for 
nonprofits, 

institutions and 
associations.

This is us.



What we’ll cover
Posting requirements:

Public Records Act
The Brown Act

State Controller Reports
AB 2019: Healthcare District Website Additional Requirements

Formatting requirements:
“Open Data”

Section 508 Compliance
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Public Records Act
SB 929 requires websites for all districts.

SB 272 requires Enterprise System Catalogs.
AB 2853 allows PRA content posted to sites!



Public Records Act

What it is: a law passed by the California State Legislature and signed by 
the governor in 1968 requiring inspection or disclosure of governmental 
records to the public upon request, unless exempted by law. California 
Government Code §§ 6250 through 6270.5. 

Online requirements (so far) come through 
three recent additions:

● SB 929
● SB 272
● AB 2853 (optional)

Pu
bl

ic
 R

ec
or

ds
 A

ct



Public Records Act: SB 929

What it is: A law signed by the governor in 
September 2018 that requires all special districts in CA 
to have a website by Jan. 2020, including five  
posting requirements (two formatting 
requirements are assumed).

What to do about it: Make sure your district has a website 
by Jan. 2020 and posts all required content (and is Section 508 
compliant). This includes contact information for the district.

Or, adopt a hardship resolution in a public meeting annually.
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Public Records Act: SB 272

What it is: Enterprise System Catalog requiring local agencies 
to create a catalog of “enterprise systems” that fit certain 
criteria, make it publicly available upon request, and post
It in a prominent location on the website if they have one.

What to do about it: review the law and create a spreadsheet of all 
systems your agency uses that aren’t exempt, or use Streamline’s free 
Enterprise System Catalog tool (www.getstreamline.com/sb272). 
Due by July 1, 2016 and the catalog must be updated annually.

Make sure to post a link on your website in a prominent location!
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http://www.getstreamline.com/sb272
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Public Records Act: AB 2853

What it is: In addition to maintaining public records for public inspection 
during the office hours of the public agency, a public agency may comply 
with subdivision (a) by posting any public record on its Internet Web site 
and, in response to a request for a public record posted on the Internet 
Web site, directing a member of the public to the location on the Internet 
Web site where the public record is posted. 

What to do about it: post often-requested public records to 
your site, and point PRA requestors there, potentially saving 
lots of money. (Note that if they cannot access the site for 
any reason, you still have to provide printed copies.)
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Records

How to make requests
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Pro tip: Make it clear that most 
records are available on your site, 

and give them a way to request 
others electronically



The Brown Act
AB 392: original agenda posting guidelines.

AB 2257: new formatting and home page link 
requirements for agendas.



The Brown Act: agenda posting

What it is: law governing meetings. At least 72 hours before a regular 
meeting ... post an agenda containing a brief general description of each 
item of business to be transacted or discussed at the meeting… in a 
location that is freely accessible to members of the public and on the local 
agency’s Internet Web site, if the local agency has one.

What to do about it: Set a reminder to post your 
        agendas at least 72 hours before each meeting, 
        including on your website (or use Streamline Web’s 
        agenda posting reminder tool so you never forget!)
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Pro tip: Instead of having separate sections for 
meetings, agendas, and minutes, add your agendas 

and minutes to each meeting, so that visitors can find 
what they’re looking for based upon the meeting date.



The Brown Act: AB 2257 posting requirements

What it is: AB 2257 - a new(ish) law dictating that agencies 
post the current agenda directly on the home page of their website, in an 
electronically searchable / retrievable platform-independent format.

What to do about it: Post a link to the “current” agenda 
on your district’s homepage in the required format 
(or use Streamline Web’s automatic meeting feature 
so you don’t have to worry about it).

Note that the link to then agenda cannot be 
in a “contextual menu”
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The Brown Act: AB 2257 formatting tips

Keep the agenda separate from the packet! Do this:

● Create your agenda in Word (or Docs), export or save to PDF
● Upload that PDF file as your official agenda
● Then print and add to other docs if needed, scan to create the packet
● Upload the packet separately

*Only the agenda needs to meet the requirements of AB 2257
**Any PDF you add to your site should be text based, and fully accessible 



State Controller Reports
Financial Transactions and Compensation



Financial Transaction Report

What it is: CA Govt Code Section 53891 and 53893, requiring local 
government agencies to submit a specific financial transaction report to 
the State Controller’s office “within seven months after the close of each 
fiscal year”...shall either post it in a conspicuous location on its Internet 
Web site...

What to do about it: Visit the Controller’s website for forms, and be sure 
that your agency is submitting the report each year. Make sure to post it 
on your website, if you have one…or post a link to the Controller’s website 
bythenumbers.sco.ca.gov/ instead!
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Compensation Report

What it is: A report that must be submitted to Controller’s office by April 
30 each year, including information on the annual compensation of its 
elected officials, officers, and employees. If the agency maintains a 
website, the report must be posted to a conspicuous location. Alternately 
a link to the Controller’s PublicPay website can be used instead.

What to do about it: Visit the Controller’s website
for instructions, and complete your reports annually. 
If you have a website, post the report on your site 
as well, or post a link to publicpay.ca.gov/ 
instead. 
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Health care districts
AB 2019 requires all health care districts to maintain a 

website with required information posted
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AB 2019: Health care district website posting

Establish and maintain an Internet Web site that lists contact information for the district. 
(This is the same as for all districts.) The Internet Web site shall also list all of the following:

(1) The adopted budget.

(2) A list of current board members.

(3) Information regarding public meetings required pursuant to Section 32106 or the Ralph M. 
Brown Act (Chapter 9 (This is the same as for all districts.)

(4) A municipal service review or special study conducted by a local agency formation 
commission, if any. The board may comply with this paragraph by posting a link on its Internet 
Web site to another government Internet Web site that contains the specified information.

...

https://codes.findlaw.com/ca/health-and-safety-code/hsc-sect-32139.html
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AB 2019: Health care district website posting

….

(5) Recipients of grant funding or assistance provided by the district, if any.

(6) Audits of the district’s accounts and records pursuant to Section 26909 of the 
Government Code or Section 32133 of this code. The board may comply with this paragraph 
by posting a link on its Internet Web site to another government Internet Web site that 
contains the specified information.

(7) Annual financial reports to the Controller (This is the same as for all districts.)

(8) The district’s policy for providing assistance or grant funding Example >

(9) Any other information the board deems relevant.

https://codes.findlaw.com/ca/government-code/gov-sect-26909.html
https://codes.findlaw.com/ca/health-and-safety-code/hsc-sect-32139.html
https://www.kthd.org/grants


Formatting requirements
AB 169 and Section 508



Open Data

What it is: AB 169 is a California law defining what the term “open data” 
means, for content posted to an agency website. If you call it open data 
and you post it to your website, it’d better meet the guidelines, which are 
mostly about the searchability and structure of the data.

What to do about it: if your content 
doesn’t fit the requirements to be 
called open data, then just don’t 
call it “open data” :)
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AB 169: Open Data

“This bill, if a local agency, except a school district,* maintains an Internet 
Resource, including, but not limited to an Internet Web site, Internet Web 
page, or Internet Web portal, which the local agency describes or titles as 
“open data,” and the local agency voluntarily posts a public record on that 
Internet Resource, would require the local agency to post the public 
record in an open format that meets specified requirements, including, 
among others, that the format is able to be retrieved, downloaded, 
indexed, and searched by a commonly used Internet search 
application.”

* School districts are almost always exempted from state mandates
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Section 508 (ADA, WCAG 2.1 AA)

What it is: a Federal law requiring that various technology be accessible 
to people with disabilities. Web section concerns itself with making sure 
websites work effectively with assistive tech (screen readers, magnifiers, 
Braille readers, etc.)

What to do about it: You can use online 
testing software to check for Section 508 
compliance. Reach out to your website 
vendor if your site isn’t compliant - 
or just use Streamline Web. 
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What does “website accessibility” mean?

Major categories of disability type, in relation to website accessibility, are:

● Visual: blindness, low vision, color-blindness
● Hearing: deafness and hard-of-hearing
● Motor: Inability to use mouse, limited fine motor control
● Cognitive: learning disabilities, distractibility, inability to remember or 

focus on large amounts of information

People with disabilities often rely on assistive technology (AT) - 
screen readers, browser zoom, text to speech, etc...
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Common pitfalls

● No closed captions on video/audio files
● Not having accessible PDFs / documents
● Not having ALT tags for images
● Lack of labels on form fields
● Color contrast
● Not having a mobile-responsive site
● Non-semantic HTML
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But why?

● An estimated 15 - 20% of the population has a disability, many of 
which affect a person’s ability to navigate the web

● Your website should be accessible by everyone if possible, and the 
basics aren’t that difficult

Video >
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https://www.youtube.com/watch?v=q_ATY9gimOM


But why?

● Accessible websites get better search results (bonus!) because they 
are typically formatted in a more clear, easy to parse way

● Getting sued is very, very expensive
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In Florida, over 2,000 suits against 
cities, counties, and special districts 

have been filed by one law firm utilizing 
three separate plaintiffs.

City and county settlements have been 
in the $22-30k range. Special districts 

have settled for $2,500 each plus court 
and attorney costs.

The Department of Justice 
investigated Merced County’s 

web-based services and 
programs. Settlement was 
reached, which included 

Merced County agreeing to 
designate a web accessibility 
coordinator to ensure ADA 

compliance, and hire and pay 
for an independent consultant 

to be approved by the DOJ
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Rise in Title III website accessibility suits*

*Title III = private businesses. Title II = public agencies, and most suits settle so little data is available



Action plan

● Develop a plan and schedule to test existing and future content

● Establish and publish a website accessibility policy

● Provide contact information for visitors to report any issues 

● Ensure that your platform is compliant

● Train staff on how to create accessible content*

*Think text-based PDFs at a minimum, no text-based images or flyers without accompanying 

text-based content, alt-text on all images
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Testing resources

● Chrome Lighthouse - free, right in the browser, good for single page 
tests (or testing the whole site one page at a time)

● achecker.ca - free – good for single page tests for 508 or WCAG 2.0 
AA standards

● Various paid services (Monsido, LevelAccess, ADA Site Compliance)

Note: automated testing tools only go so far, but show intention and effort to comply 
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Using Chrome Lighthouse
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Using Chrome Lighthouse
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Using achecker.ca
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http://achecker.ca


WCAG 2.0 AA: 
New/Current 
Standards

Section 508:
Standards before 
Jan 18, 2018
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Enter URL, click Options to choose test type
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Evaluate results

● For compliance you need to pay attention to anything that shows 
up under Known Problems
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What if there are errors?

● If your report shows “Known problems,” export it and share with 
your website vendor to get a quote to have them fixed.



So how do you keep on top 
of this stuff?



ACHD has your back.

ACHD is the steadfast advocate for 
California's Healthcare Districts before the California Legislature and other 
state agencies. They support Healthcare Districts as they navigate the 
evolving landscape of health care and changes to local governance.

● Advocacy for improved legislation, policies and regulations
● Educational training tailored for Healthcare Districts
● Certified Healthcare District Program
● Board and CEO Assessment Support
● Governance, financial reporting, compliance support (and more)
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Streamline has your back.

● Frequent webinars on all things web related (getstreamline.com/webinars)

● Free, no obligation customized demo websites
○ Agenda reminders and meeting dashboard
○ Transparency dashboard built-in
○ Fully accessible and mobile friendly
○ Complete control over your content, navigation menus, and more
○ All inclusive monthly fee: no contracts, unlimited hosting and support

● Free SB 272 compliance tool (getstreamline.com/sb272)

Whatever crazy laws come next, we’ll be here to help. 
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We can help.
www.getstreamline.com

(916) 900-6619
sloane@getstreamline.com

mailto:sloane@getstreamline.com

